
Annex 1 – Response Rate by Service 
 

Directorate Service 1 Service 2 (if app) Head Count Responses 
Response 
Percentage 

SCC ASC Enterprise B&A 
 

148 92 62 

SCC C&C 
Community Partnership 
Safety 

 
36 29 81 

SCC CEX CEO 
 

14 8 57 

SCC CEX Communications 
 

25 24 96 

SCC CEX Policy & Perf 
 

37 31 84 

SCC CEX Public Health 
 

84 28 33 

SCC CSF Resources/St Dir for CSF 
 

74 54 73 

SCC E&I Economy T&P 
 

68 30 44 

Orbis Orbis  Business Ops 319 173 64 

Orbis Orbis  Finance 188 127 68 

Orbis Orbis  HR&OD 158 111 75 

Orbis Orbis  ICT 380 224 58.5 

Orbis Orbis  Procurement & Com 72 34 52.5 

Orbis Orbis  Property 241 112 44 

Orbis Orbis  Strategic Directorate 35 25 69.5 

Orbis Orbis (SCC) Customer Serv 123 72 59 

SCC ASC Comms & Ops 
ASC CO ES and Sussex 
Hospital Team 19 6 32 

SCC ASC Comms & Ops 
ASC CO ES Banstead 
Locality Team 18 6 33 

SCC ASC Comms & Ops 
ASC CO ES Finance 
Team 15 11 73 

SCC ASC Comms & Ops 
ASC CO ES Reigate 
Locality Team 39 9 23 

SCC ASC Comms & Ops 
ASC CO ES Tandridge 
Locality Team 44 11 25 

SCC ASC Comms & Ops 
ASC CO Guildford 
Locality Team 49 18 37 

SCC ASC Comms & Ops 
ASC CO GW 
Emergency Duty Team 19 5 26 

SCC ASC Comms & Ops 
ASC CO GW Finance 
Team 18 11 61 

SCC ASC Comms & Ops 
ASC CO GW RSCH 
Team 18 13 72 

SCC ASC Comms & Ops 
ASC CO GW Tranisition 
Team 28 9 32 

SCC ASC Comms & Ops 

ASC CO NW 
Runnymede Locality 
Team 42 17 40 

SCC ASC Comms & Ops 

ASC CO NW 
Spelthorne Locality 
Team 47 14 30 

SCC ASC Comms & Ops 
ASC CO NW St Peter's 
Hospital Team 13 2 15 
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SCC ASC Comms & Ops 
ASC CO NW Surrey 
Finance Team 17 9 53 

SCC ASC Comms & Ops 
ASC CO NW Woking 
Locality Team 54 21 39 

SCC ASC Comms & Ops 

ASC CO PD & DOLS 
Team/Trainee OT's & 
SW 25 9 36 

SCC ASC Comms & Ops 
ASC CO SDO Elmbridge 
Locality Team 49 29 59 

SCC ASC Comms & Ops 
ASC CO SDO Epsom & 
Ewell Locality Team 45 15 33 

SCC ASC Comms & Ops 

ASC CO SDO Epsom & 
St Helier Hospital 
Team 11 2 18 

SCC ASC Comms & Ops 
ASC CO SDO Finance 
Team 17 4 24 

SCC ASC Comms & Ops 
ASC CO SDO Mole 
Valley Locality Team 51 33 65 

SCC ASC Comms & Ops 
ASC CO SHF Frimley 
Park Hospital Team 18 6 33 

SCC ASC Comms & Ops 
ASC CO SHF Locality 
Team 46 20 43 

SCC ASC Comms & Ops 
ASC CO Surrey 
Management Teams 78 48 62 

SCC ASC Comms & Ops 
ASC CO Waverley 
Locality Team 55 34 62 

SCC ASC Ser Delivery 
ASC SD Business 
Support 14 14 100 

SCC ASC Ser Delivery 

ASC SD East 
Reablement R&B 
Team 41 9 22 

SCC ASC Ser Delivery 

ASC SD East 
Reablement Tandridge 
Team 18 6 33 

SCC ASC Ser Delivery 

ASC SD Halley's 
Approach and Aldwyn 
Place ECH 16 3 19 

SCC ASC Ser Delivery ASC SD LD Arundel 44 16 36 

SCC ASC Ser Delivery ASC SD LD Coveham 25 3 12 

SCC ASC Ser Delivery ASC SD LD Hillside 32 3 9 

SCC ASC Ser Delivery ASC SD LD Langdown 31 4 13 

SCC ASC Ser Delivery 
ASC SD LD Mallow 
Crescent 69 17 25 

SCC ASC Ser Delivery 
ASC SD LD Rodney 
House 33 6 18 

SCC ASC Ser Delivery 

ASC SD Mid 
Reablement Elmbridge 
Team 37 5 14 

SCC ASC Ser Delivery 
ASC SD Mid 
Reablement Epsom & 26 6 23 
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Ewell Team 

SCC ASC Ser Delivery 

ASC SD Mid 
Reablement Mole 
Valley Team 31 10 32 

SCC ASC Ser Delivery 

ASC SD NW 
Reablement 
Runnymede & 
Spelthorne Teams 43 7 16 

SCC ASC Ser Delivery 

ASC SD NW 
Reablement Woking 
Team 15 2 13 

SCC ASC Ser Delivery 
ASC SD OP Brockhurst 
Residential 45 13 29 

SCC ASC Ser Delivery ASC SD OP Cobgates 47 3 6 

SCC ASC Ser Delivery ASC SD OP Dormers 52 5 10 

SCC ASC Ser Delivery ASC SD OP Longfield 36 5 14 

SCC ASC Ser Delivery ASC SD OP Park Hall 72 8 11 

SCC ASC Ser Delivery ASC SD OP Pinehurst 59 4 7 

SCC ASC Ser Delivery 
ASC SD SW Dray Court 
& Riverside Court ECH 19 2 11 

SCC ASC Ser Delivery 
ASC SD SW Japonica 
Court ECH 13 1 8 

SCC ASC Ser Delivery 

ASC SD SW 
Reablement Guildford 
Team 31 10 32 

SCC ASC Ser Delivery 

ASC SD SW 
Reablement Surrey 
Heath Team 22 3 14 

SCC ASC Ser Delivery 

ASC SD SW 
Reablement Waverley 
Team 26 7 27 

SCC C&C Fire & Rescue 
CC FR East 
Management Team 291 46 16 

SCC C&C Fire & Rescue 
CC FR Fire Community 
Safety/OPAP 19 8 42 

SCC C&C Fire & Rescue 
CC FR Fire Operational 
Support 111 45 41 

SCC C&C Fire & Rescue 
CC FR West 
Management Team 315 62 20 

SCC C&C Trade Standard 

CC TS 
Buckinghamshire 
Trading Standards 21 5 24 

SCC C&C Trade Standard 
CC TS Directorate 
Support 39 19 49 

SCC C&C Trade Standard 
CC TS Surrey Trading 
Standards 54 22 41 

SCC CEX Cultural Serv 
CEO CS CLS Arts Crafts 
& IT Curriculum Team 88 17 19 

SCC CEX Cultural Serv 
CEO CS CLS Business 
Development/Learning 91 38 42 
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Services/IT & Funding 

SCC CEX Cultural Serv 

CEO CS CLS English, 
Maths & MFL 
Curriculum Team 131 14 11 

SCC CEX Cultural Serv 

CEO CS CLS FL & 
Outreach Curriculum 
Team 27 11 41 

SCC CEX Cultural Serv 

CEO CS CLS Supported 
Learning Curriculum 
Team 55 9 16 

SCC CEX Cultural Serv 
CEO CS CLS Surrey Arts 
Annualised Hours Staff 182 21 12 

SCC CEX Cultural Serv 
CEO CS CLS Surrey Arts 
Surrey Pay Staff 43 16 37 

SCC CEX Cultural Serv 
CEO CS CLS Surrey Arts 
Teachers Pay Staff 25 5 20 

SCC CEX Cultural Serv CEO CS Heritage 55 34 62 

SCC CEX Cultural Serv 
CEO CS Libraries 
Customer Network 341 169 50 

SCC CEX Cultural Serv 
CEO CS Libraries 
Liaison Assistants 34 21 62 

SCC CEX Cultural Serv 
CEO CS Libraries Team 
Staff 64 43 67 

SCC CEX Cultural Serv 
CEO CS Registration 
Services 114 48 42 

SCC CEX Legal&Demo Ser 
CEO LD Democratic 
Services 74 53 72 

SCC CEX Legal&Demo Ser CEO LD Legal Services 52 21 40 

SCC CSF Childrens Serv CSF CS Commissioning 11 10 91 

SCC CSF Childrens Serv 
CSF CS Countywide 
Services 472 99 21 

SCC CSF Childrens Serv CSF CS North East Area 85 13 15 

SCC CSF Childrens Serv 
CSF CS North West 
Area 98 18 18 

SCC CSF Childrens Serv 
CSF CS Safeguarding 
Services 62 24 39 

SCC CSF Childrens Serv CSF CS South East Area 125 25 20 

SCC CSF Childrens Serv 
CSF CS South West 
Area 83 19 23 

SCC CSF Childrens Serv CSF PS Finance 19 10 53 

SCC CSF Childrens Serv CSF PS Other 240 53 22 

SCC CSF Childrens Serv 
CSF PS Performance & 
CIST 23 10 43 

SCC CSF Childrens Serv CSF PS Safeguarding 74 29 39 

SCC CSF Sch & Learning 

CSF Schools & 
Learning Business 
Support Education 54 33 61 

SCC CSF Sch & Learning 
CSF Schools & 
Learning Central & 176 49 28 

Page 26

6



Virtual School 

SCC CSF Sch & Learning 

CSF Schools & 
Learning Commercial 
Services Catering 1097 148 13 

SCC CSF Sch & Learning 

CSF Schools & 
Learning Commercial 
Services Other 361 80 22 

SCC CSF Sch & Learning 

CSF Schools & 
Learning Early Years & 
Childcare 138 104 75 

SCC CSF Sch & Learning 

CSF Schools & 
Learning North East 
Area 91 27 30 

SCC CSF Sch & Learning 

CSF Schools & 
Learning North West 
Area 111 34 31 

SCC CSF Sch & Learning 

CSF Schools & 
Learning School 
Commissioning & 
Leadership 35 24 69 

SCC CSF Sch & Learning 

CSF Schools & 
Learning South East 
Area 85 27 32 

SCC CSF Sch & Learning 

CSF Schools & 
Learning South West 
Area 87 26 30 

SCC CSF Serv Yng People CSF CYW Service East 101 16 16 

SCC CSF Serv Yng People CSF CYW Service West 68 17 25 

SCC CSF Serv Yng People CSF SYP Early Help 10 5 50 

SCC CSF Serv Yng People CSF SYP SEND 34 22 65 

SCC CSF Serv Yng People CSF SYP SOLD 121 20 17 

SCC CSF Serv Yng People 
CSF SYP YSS 
Countywide 90 30 33 

SCC CSF Serv Yng People 
CSF SYP YSS North East 
Area 88 16 18 

SCC CSF Serv Yng People 
CSF SYP YSS North 
West Area 38 18 47 

SCC CSF Serv Yng People 
CSF SYP YSS South East 
Area 48 20 42 

SCC CSF Serv Yng People 
CSF SYP YSS South 
West Area 27 16 59 

SCC E&I Environment EI E Countryside Group 44 16 36 

SCC E&I Environment 
EI E Directorate 
Programme Group 16 13 81 

SCC E&I Environment 
EI E Place & 
Sustainability Group 101 35 35 

SCC E&I Environment 
EI E Travel & Transport 
Group 47 17 36 

SCC E&I Environment 
EI E Waste Operations 
& Development Group 14 7 50 
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SCC E&I Highways 
EI H Local Highways 
Services Group 113 27 24 

SCC E&I Highways 
EI H Network & Asset 
Management Group 136 48 35 

SCC E&I Highways 
EI H Works Delivery 
Group 55 26 47 
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